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I.1. Hacrosiiee Ilosnoxenue o 1opsijike npejocraBieHus [J1aTHBIX yciyr
(pador) MAY JIO JIOOLl «Jlecuas ckazka» pa3pabOTaHO B COOTBETCTBUMU C
['paxianckum xozekcom Poccuiickoit ®enepannn u BromkeTHsIM KozekcoM Poccriickoit
Genepaunn, 3akonom Poccniickoit @enepaurn ot 07.02.1992 Ne 2300-1 «O 3ammure
I1paB 1oTpeduTeseh.

1.2. Tlonoxenune onpeensier eiuiblit MOPsI0K NPeAOCTABIEHUS MIATHBIX YCIyT
(pabot) MAY J10 JIOOL «Jlecnas ckaszkay (nanee YupexaeHue).

[.3. Ilnarnpie yciyrn (paGoTbl) - 9T0 YCAyrH, OKa3bIBacMBble (BBIMOJIHSIEMBIE)
Yupex/ieHHeM 3a miaty GU3MUecKUM M IOpUIMYECKUM JIMIaM (jasee - [TorpeOurenwn)
cBepx 00beMoB ycuyr (pabotr), rapaHtupoBaHHbiX IloTpeGureo IIpU COXPAaHEHUH
AOCTYIHOCTH M KauecTBa OCCrIATHO OKa3blBaeMbIX YCIyr (paboT), onpeaeneHHbIX
YCTaBOM Y UpeKk/icHusi.

2.YCII0BHS M MOPSAI0K OKa3aHUs! UIATHBIX yCIyT (paboT)
MAY J10 JIOOLI «Jlecnas cka3zka»

2.1. MAY J10 JIOOIL] «Jlecnas ckaszka» obecrieunpaer rpakaaH OecrjiaTHOM
AOCTYNHOH HMH(OpMaLKel, BKIIOYalolled B ceds CBEICHUS O MeCTOHAXOXKICHHUH
YUPEKIACHUS, PEeKHME ero paboThl, NepeyHe OKa3bIBAEMbIX YCIYI, B TOM YUCIIE W
OKa3bIBAEMbIX 3a I1aTy, C YKa3aHUEM MX CTOMMOCTH, 00 YCJIOBHSIX MPEAOCTABICHUS U
OJIyHCHUsI STUX YCJIYT, BKJIIOYAs CBCJICHHUS O JIbIOTax /sl OTHCTbHBIX KaTeropuit
Ipa/aH, a TaKkKe CBEJICHHMsI O KBAJIM(PUKALMK U cepTUhHUKALIMK CIIELUAJIUCTOB.

2.2, MAY JIO JIOOLl «JlecHas cka3ka» camMOCTOATENbHO ornpenaenser
BOSMOKHOCTb OKa3aHMsl IUIATHBIX yCayr (paboT) B 3aBMCUMOCTH OT MarepuajbHOM
0a3bl, YUCICHHOTO COCTaBa U KBaIM(pUKALMK TIepconana, crpoca Ha ycuyry (padory).

2.3. MAY J10 JIOOI1l «JlecHas ckazka» BIIpaBe IMpeJIOCTaBIIATh 3a OIUIaTy
YCIIYTH (BBIIOJIHSATL PabdOThl) QU3HUCCKUM W IOPUIMYECKUM JIMLAM, OTHOCSIIIUMCS K
MHBIM BHJIAM JICATCIILHOCTH YUPCHKJICHHSI, HE SBJSAIOLIMMUCS OCHOBHBIMH, B ClIydae
eci 910 OyJer CHyKMTh JIOCTHXKEHHIO leJiel, onpejesieMbIxX IPU  CO3/IlaHUH
YUPCIKACHHS, TIPU YCIOBUM BHECCHHsI JIAHHOTO BMJA AESATENbHOCTH B Y4peIuTesbHble
AOKYMEHTbBI U B IEPEUCHb YCIIYT, OKA3bIBAECMbIX YUPEHJACHUEM 3a OIUIATY.

2.4. Inatuple yeayru (paboThbl) 3anpenlaeTes OKa3biBaTh B3aMEeH OCHOBHOM
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ACATSNILHOCTH, (PUHAHCUPYEMOI M3 O10/uKeTa, a B 1Ipe/leslax OCHOBHOM JesTellbHOCTH
[UIATHBIC YCJIYIH (PadOThl) OKA3bIBAIOTCS B ¢JyyasiX, ONpeleleHHbIX (eaepanbHbIMuU
3aKOHAMH.

2.5. Opranusauus NpeloCTaBICH s [UIATHBIX yCIyr (paGor) OCYILIECTBIISICTCS
PYKOBOAUTEJIEM.

2.6. llpenocrasnenne nuatHuix ycayr (pabor) MAY JIO JIOOL] «Jlecnas
CKa3Ka» OCYLIECTBISICTCS [IPH HAJIMYMK:

- JIMLCH3UMM HA BWJbl JIESATEIILHOCTH, €CJIM BHUJ| JIESITEJIbHOCTH BXOJIUT B
MEPEYEHb JIMLEH3UPYEMbIX B COOTBETCTBUH C ACHCTBYIOLINM 3aKOHOATEILCTBOM,

- cepruuKara MIM  JEKIAPAUMM O  COOTBETCTBMHM, €CIH  CepTH(HKALHS
[IPOAYKLHHU TIPEJIyCMOTPEHA JICHCTBYIOIIMM 3aKOHO/1aTEJILCTBOM,

- HEpeYHs  IIAQTHBIX  yCIyl, COOTBETCTBYIOLIEIO BHIAM  JIESITEJIBHOCTH,
npeaycmorpertbim B ycrase MAY J1O JIOOL] «Jlecnas ckaskay;

- npukasa pykosoaurteiss MAY JIO JOOLL «Jlecnas ckaszka» 06 opraHu3anuu
pabOTLI 10 OKA3AHMIO IIATHBIX YCIYT (paboT).

- IPEHCKYPAHT LIEH HA OKA3bIBAEMbIC MIATHBIE YCIIYTH YUPEkKICHHEM;

- rpauK Npe/loCTaBICHUS JIATHBIX YCIIYT;

- IPY HEOOXOAUMOCTH JI0rOBOP € MOTPEOHTEIeM Ha OKa3aHHe IIaTHEIX yCIyT (¢
IOPU/IMYECKUM MJIM (DU3HYECKHUM JIMLIOM), IIPH OKa3aHWHM YCIyr 110 o0pa3y YCTHOIA
C/CJIKH B COOTBETCTBHU cO CT. 159 'K jlokymeHT, orpejesisiiolinii noaTBepxKieHne
OIJIaThl YCIIYTH;

- npukas pykosoauresis MAY JIO JAOOLL «Jlecnas ckaszka» o Ha3HAYeHUH
OTBCTCTBEHHOI'O 332  OpraHM3allMiO  OKa3aHWs  IUIATHBIX  YCJIYI,  OKa3blBAEMbIX
yUpexKIAeHUEM;

- JOJZKHOCTHYIO MHCTPYKIHIO JUIst paDOTHHKA YUYPEIKIeHHs, OTBETCTBEHHOTO 3a
OpraHU3aLHIO [IATHBIX YCIIYT,

2.7. Onnara 1mjaarHelX  ycluyr (paboT) NpPOWU3BOJMTCS KAk —HAJIMYHBIMM
ACHEIKHBIMH CPEJICTBAMH ¢ HCIIOJAbL30BAHUEM KOHTPOJIbHO-KACCOBOW TEXHHUKH WJIH
0J1aHKOB CTPOrOH OTYETHOCTH, TaK M 10 GE3HAIMYHOMY pacueTy IMyTeM MepedHCIICHHUs
JCHEXKHbIX cpejicTB Ha Jiuesble cueta MAY J1O JIOOL] «JlecHas ckazkay.

2.8. Y4er pe3yabTaToB OKa3aHMs IIATHBIX yCIIyr (paboT) Be[eTcs pa3ieibHO OT
OCHOBHOH J1eSITCJILHOCTH.

2.9. MAY J1O0 JIOOLL «Jlecnast ckaska» CBOEBpeMEHHO, B HALISAAHON U
JloctynHoi  Gopme npejlocrasiser TlorpeburensyM HeoOXOAMMYIO M JOCTOBEPHYIO
MHQOpMALMIO 00 y4peKIeHMH M OKa3blBAEMbIX IUIATHBIX Yyciyrax (paGorax) B
CoOTBETCTBUM ¢ Tpeboanusimu 3akona Poccuiickoit ®enepauun ot 07.02.1992 Ne
2300-1 «O 3aumre 1pas norpeduresien.

2.10. MAY J10 JOOL] «JlecHas ckaika» pasmewiaer Ha opULMATLHOM caifTe
WWW.Is-kstovo.ru  nepedeHs MmiaTHbIX ycayr (paboT), yCJaoBUs MX MpefOCTaBICHHS U
MX CTOUMOCTD.

2. Tlopsitlok ycTaHOBIICHUS! [U1aThl 33 OKA3aHKE IUIATHBIX Yoy (paboT)
MAY J10 JIOOLL «Jlecnas ckazka»

3.1. Pasmep nuatel 3a oka3aHue IJIATHOM yciyru (paGoTel) ompenensercs Ha
OCHOBE pacyeTa SKOHOMHYECKH ODOCHOBaHHBIX 3aTpAaT MaTEPUAIBHBIX M TPYIOBBIX
pecypcoB, 000CHOBAHHOH 1IPUOBLIH.



3.2. Pa3mep nuaTel B pacuere Ha eIMHMUILY [1JIATHOM ycllyru (paboTbl) HE MOXKET
OBITb HM)KE BeIHYMHBI (DUHAHCOBOrO 00ECTeUeHMs Takol jKe ycayru (paboTel) B
pacuere Ha ¢JIMHULLY B paMKaxX MYHULMIIAILHOTO 3a1aHUS.

3.3. OCHOBAHUAMH 15l IEPECMOTPA CTOMMOCTH MJIaTHBIX YCIIYT SIBJISIIOTCSL:

- POCT 3aTpaT Ha OKa3aHWe YyCJyr, BbI3BaHHLIH BHELIHMMH (akTopamu, Gosee
yem Ha 5%;

- M3MCHCHHMA B JICHCTBYIOIIEM 3akoHoxaTesnbetBe P cuctembl, dopM w
pa3MepoB OIUIaThl TPY/Ia.

3.4. Hannuue xotst Obl 0100 U3 NEPEUUCICHHBIX (GaKkTOpPOB HOKHO CIIYKHUTh
OCHOBAHMEM JUIsl M3MEHEHHS CTOMMOCTH [LIATHBIX YCIIYT,

4.Pacxo/loBaHue CpejICTB,
[TOJIYHCHHBIX OT OKa3aHMsl NJIaTHBIX YCIyT (pabor)
MAY J1O JIOOI1] «Jlecnas ckazka»

4.1. OCHOBHbIM  IIAHOBBIM  JIOKYMEHTOM,  OIpPEJEISIONIM  I[eJIeBOe
HalpaB/JCHUE DPACXOA0BaHMsI 00bEMA IUIIAHUPYEMBIX CPEACTB OT OKa3aHHs IUIATHBIX
YCJIYT, ABISCTCS IU1aH (pUHAHCOBO - XO3siicTBeHHON aestenbinoctn MAY JIO JIOOLL
«JlecHas ckaska» u cmera Ha cosepxkanne MAY JIO JIOOI1 «Jlecnast cka3zka» Ha
03/I0POBUTEJIbHbBIN CE30H.

4.2. Cpeactsa, monyveHHble OT OKa3aHMsl IIATHBIX ycayr (pa6ot) MAY 10
HOOLl «Jlecnas ckaska», ocraiores B pacriopspkeHnn MAY J1O JIOOLL «Jlecnas
CKasKa» W OTpa)xarorest B 1jiaHe (UHAHCOBO-XO3SMCTBEHHON JIESITEIBHOCTH 110 BUJ/IAM
JEeSATEIbHOCTH.

4.3.  Jloxo/ibl, IOCTYNAIOIINE OT OKA3aHMs [IATHBIX YCIIYT, pacxoaytorcs MAY
HO JOOLL «Jlecnas ckaska» B CTPOroM COOTBETCTBHM C YTBEPXKACHHBIM IJIAHOM
(prMHAHCOBO- X03siCTBEHHOM JiesTesbHocTH MAY J1O JIOOIL1 «JlecHas cka3zkay.

4.4. Pacxozosanue cpe/icTB, MOJYUCHHBIX OT OKa3aHUs MIATHBIX yCIyT (pabor),
OCYLUCCTBIIACTCS 1A BOSMCILCHHUE 3aTPaT, CBA3AHILIX ¢ OKA3aHUEM ITHX YCIIYT, pa3BHTHE
K YKPCIUICHHC MaTCpUaibHO- TexHuueckon 0asel MAY J10 JIOOLL «Jlecnas cka3zkay,
HOBBILIEHUE YPOBHs KBaJIH(UKAlMM PaOOTHUKOB, OKA3bIBAIOUIMX IUIATHBIE YCIIYTH,
YCOBEPIICHCTBOBAHWE M BHEAPECHHE HOBBIX METOAMK OKA3aHHsl YCIYr HaceleHHIO,
Orjiaty TpyJa, IMOOLIPCHHE W CTUMYJIMPOBaHHE pabOTHHUKOB, 3a/1eHCTBOBAHHLIX B
OKa3aHMM IJ1aTHBIX YCIIYT.,

4.5. Ecau B mpouecce MCMONHEHMs MJ1aHa  (UHAHCOBO-XO3SHCTBEHHOM
ACATCIILHOCTH YBEJIMUMBACTCS MJIM YMEHBIIACTCS JOXOAHAs M pPacXoJHasl ee 4acThb, B
OTOM Cllydae B IulaH (DHHAHCOBO-XO3AHCTBeHHOM aesTensinocty MAY IO JIOOL|
«JlecHas ckaszka» 10 mMepe HeOOXO/IMMOCTH BHOCSITCS M3MEHEHHS B COOTBETCTBUH C
YCTAHOBJIEHHBIM [OPSI/IKOM.

5. OTBETCTBEHHOCTD CTOPOH ITO HCIOJHCHHUIO U HOTpe6H€HI/IIO IJIATHBIX
YCIyr, KOHTPOJIb Ka4€CTBa OKa3bIBAEMbIX IIJIATHLIX yciayr

Pykosoactso  sesitensHoctbio MAY ' JIO JIOOL| «Jlechas ckaska» 10
HCIOJIHCHUIO  TUIATHBIX  YCIIYI OCYLICCTBISCT JAMPEKTOP YYPEIKACHHS, KOTOPBIA B
YCTAHOBJICHHOM [IOPsI/IK€ HECET OTBETCTBEHHOCTh 3a KayeCTBO OKa3aHUs ILJIATHBIX
YCIYT, OCYILECTBJISICT aJAMHUHUCTPATUBHOE PYKOBOACTBO, KOHTPOJIMPYET M HECET
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OTBETCTBEHHOCTE 38 (PMHAHCOBO-XO3AHCTBEHHYIO €STEILHOCTD, COBIIIOACHHE CMETHOI,
(PMHAHCOBOH W TPY/OBOM JIMCUMILIMHDI, COXPAHHOCT COOCTBEHHOCTH, MaTepUalbHBIX
U JIPYTUX LUeHHOCTEH.

MAY J10 JOOL «Jlecnas ckaska» oka3blBaeT MIATHBIC YCIIyTH B TIOPSIIKE U B
CPOKH, OTPEJICIIEHHbBIC JIOTOBOPOM.

[Ipu oOHapyskeHHH HeCOOTBETCTBUSI OKA3aHHBIX [UIATHBIX YCIIyI' YCJIOBHSIM
AOTOBOpA Ha OKA3AHWC TUIATHLIX yCaAyr noTpeOuTelh (3aKa3duk) yclayr BIpaBe I10
CBOEMY BbIOOPY MOTPeGOBaTD:

- LIPC/IOCTABJICHUE YCIIYI' B IIOJIHOM 00bEMe B COOTBETCTBHHU C 3aKJIIOUYEHHBIM
JIOTOBOPOM;

- Ha3HAYEHHSI HOBOI'O CPOKA OKA3aHMUSI YCIIyT;

- COOTBCTCTBYIOUICTO YMCHBILICHHS CTOMMOCTH OKA3bIBAEMbBIX YCIIYT;

- pacTopiKeHus  JI0roBopa M 10JHOIO  BO3MEIUEHHMsI YOBITKOB, €Clld B
YCTAHOBJICHHBIH JIOTOBOPOM CPOK HEJIOCTATKM B OKA3aHUM IUIATHBIX yCIyr He
YCTPaHCHBI MOCTABLIMKOM yCIIyr, IMO0 HMEIOT CYLIECTBEHHBIH XapakTep.

3a HEeUCrOJNHEHUE MM HEHAUIeKALICE UCTTONHEHHE 00S3aTe/IbCTB 110 JI0OTOBOPY
CTOPOHbI HecyT OTBETCTBEHHOCTD, 1IPEJLyCMOTPEHHY IO JIEUCTBYIOIIMM
3aKOHO/1aTe)IbCTBOM Poccuitckoit Mejiepaliuu.

Criopel, BO3HMKAIOLUKME MEXKAY MCIOJHUTEEM yClyr U notrpeburesnem
(3aKa34HKOM) YCIIyT, Pa3pelaloTest MO COMACOBAHMIO CTOPOH JIHOO B YCTaHOBJICHHOM
3aKOHO/IaTEJILCTBOM [OPSIJIKE.

Menonnurens yenyr ocBobOkKIaeTCsl OT OTBETCTBEHHOCTH 33 HEUCIIOIHEHHE
WA HEHAUICKALICE MCHOJNHEHHE YCIIYr, ecian OyleT A0Ka3aHO, Y4TO 3TO MPOHM3OLLIO
BCJIC/ICTBHE OOCTOSITCIILCTB HENPEOAOIMMON CHIIBI, @ TAaKXKe MO0 HHBIM OCHOBAHHMSAM,
[Ipe/1yCMOTPEHHBIM 3aKOHO/IaTeNIbeTBOM Poccuiickoii Menepannm.

6. Konrpous sesrensuoctt MAY J10 JIOOL] «Jlecnas ckazkay
[10 OKa3aHHIO IUIATHBIX YCJ1yT (pabor)

6.1. KoHTposib 3a opranmsaumeii, kaue¢cTBOM M yCIOBHSAMM OKA3aHHS IUIATHBIX
yciyr (paboT) OCyLIeCTBISIOT B IpejlesiaX CBOeH KOMIIETEHIIUK YUpeUTeb, OpraHsbl,
OCYLUECTBJISIOLIME (DYHKUMH M MOJHOMOUMS YUpeJNTeNIs, a TakkKe JpyTHe OpraHbl W
OPral13allil, Ha KOTOPbIC B COOTBCTCTBMH C 3aKOHAMM M HWHBLIMH HOPMATHBHBIMH
MpaBoBbIMU akTamu Poccuiickoil ®ejepainn, cyonexra Poccuiickoit Qenepanuu u
OpraHOB MECTHOI'O CAMOYIIPABJICHHUS BO3JIOKEHbI JIaHHbIE (PYHKIIMH.

6.2. B cnyvae BblsBnenust Hapyuienuit B paGore MAY JIO HOOLL «JlecHas
CKasKa», B TOM HYHCJIC CHWIKCHHS YPOBHs Ka4eCTBa NMPEAOCTABICHHS IUIATHBIX YCIYT,
HaHECeHHUs! yliepda OCHOBHOMN JIEATE/IbHOCTH, BBIPA3UBLIErOCs B COKPALLEHHH 00bema 1
JAOCTYIIHOCTH IIEPBOCTEIIEHHBIX YCIIYT, HECBOEBPEMEHHOIO 0(opmileHHs] ((PUHAHCOBBIX U
APYrux = JIOKYMEHTOB, OpPraHoOM, OCYLIECTBISIOIMUM (YHKLUMM M  [OJTHOMOYHS
yupeautens MAY J10 JIOOL] «Jlecnas ckaszka», okazanue raTHbIX YCIYT MOXKET OBITh
[IPUOCTAHOBIICHO /10 YCTPAHEHHM S BbISIBICHHBIX HAPYIIIEHHUHA.

0.3.  llpu  CHCTCMATHYCCKOM  HEBBLIMOJHEHMH  3aKOHOJATEIbCTBA PO,
HOPMAaTUBHO-IIPaBOBbIX akToB lpaBuresnbersa PO u opranos HCnoMHUTEIBHON U



3aKOHO/IATCJIbHOH  BJjacTH  Hukeropojicko  o6s1acTv, HECOOTBETCTBHM KayecTBa
MpEAOCTABNICHHS  yCIYT, yTBepiIeHHbIM cTanaapram MAY JIO JOOLl «JlecHas
CKaszKa» B YCTAHOBJICHHOM MOpsiIKE MOKET ObITh JIMIIEHO JIMUEH3WH Ha
MPENI0CTAaBICHHUE YCIYT HACCIICHHIO.

0.4. Ilpu BbIsIBJIEHHM KOHTPOIMPYIOIMMH OpraHaMu CJIy4yaeB B3UMaHMSI I1JIATHI
3 ycuyru, (unancupyemble U3 GIO/DKeTa, Oprad, OCYILECTBISIOLIM GYHKIUH U
nosmomouus yupesmreas MAY JI0 JIOOLL «Jlecnast ckaskay, IpuHAMaeT peleHue o6
U3BATUU HE3AKOHHO 110J1yY€HHbIX CYMM B MECTHBIN OOJLKeT.

0.5. B kauectse Mep Bo3jeiicTBus K pykosoautemo MAY JIO JIOOL] «JlecHas
CKa3Ka» MPUMEHSIOTCS CIICAYIOLINEe BUAbl B3LICKAHUIA:

- YMCHBIICHHME pa3Mepa MaTepHalbHOrO BO3HATPAXKACHHUS PYKOBOIUTEIIO
MAY J10O JIOOIL] «JlecHas cka3zkay;

- AMCUMIIMHAPHbBIC B3bICKAHMs, HajaraeMmble Ha pykoBoautens MAY J10
JOOLL «Jlecnas ckaska», B COOTBETCTBUHU C JEHCTBYIOLIMM 3aKOHOATEIbCTBOM.
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